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Question Unexpected Requests 
Be suspicious of unsolicited requests for sensitive
information, even from seemingly trusted sources.

Cybercriminals exploit human
psychology to bypass security
systems. Learn to recognize their
tactics to protect yourself and your
data.

Resist Urgency &  Pressure 
Social engineers create urgency or fear to force quick
decisions. Always take time to think and verify any
unusual requests.

Be Mindful of Information Sharing
Avoid oversharing personal or company details online or with
unverified individuals. These can be used for future attacks.
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Confirm Identity Independently 
Before sharing access or information, always independently
confirm the identity of the requester using a known, trusted
channel.
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